National Institute of Technology Kurukshetra, Haryana 136119
Phone: (01744) 233268, 233267, 233266
E- mail: stores@nitkkr.ac.in Website: http://www.nitkkr.ac.in

NOTICE INVITING TENDER

National Institute of Technology Kurukshetra (An Autonomous Body of the
Ministry of Education, Govt. of India) invites ONLINE bids (e-tender) under two bid
system (Technical + Financial) System, from only eligible Class-l & Class-ll
suppliers for the following items/work.

Tender No. NITK/GA/2025/180

Date 08.07.2025

Item Name Providing Outsourcing Services of Skilled Manpower for
Technical Assistance works on contract basis at NIT
Kurukshetra

Tender Fee 10,000/-

Bid Security/EMD %9,00,000/-

Performance Security

5 % of the contract value valid till 90 days beyond the
completion of period of contract

Estimated Cost 3 4,50,00,000/- (including GST)

Particulars Date Time
Date of Online Publication 08.07.2025 04.00 PM
Bid Submission Start Date 08.07.2025 04.30 PM
Pre-Bid Meeting Date 14.07.2025 11.00 AM
Bid Submission Close Date 29.07.2025 03.00 PM
Opening of Technical Bid 30.07.2025 04.00 PM

Opening of Financial Bid

After completion of technical evaluation

Validity of the bid

90 Days

Delivery Period

12 Months
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NATIONAL INSTITUTE OF TECHNOLOGY KURUKSHETRA

[Under the Ministry of Education (Shiksha Mantralaya), Govt. of India]
KURUKSHETRA - 136119 (HARYANA)
(An Autonomous Body of the Ministry of Education, Govt. of India)

> & 5. < Phone: (01744) 233268,233267 Fax: (01744) 238065
E- mail: stores@nitkkr.ac.in Website: http://www.nitkkr.ac.in

NOTICE INVITING e-TENDER (e-NIT)

National Institute of Technology Kurukshetra invites online Tenders
(https:// eprocure.gov.in/eprocure/app) for the following items in two cover system (i.e., Technical bid
and financial bid) subject to the following terms and conditions, from the Govt. Agencies/reputed
Service Providers so as to reach this office on or before scheduled date and time. The tender
(Technical bid) will be opened online on the due date as mentioned in the presence of bidders or their
authorized agents who may choose to be present. Bidders can verify their bid status through online
portal https:// eprocure.gov.in/eprocure/app . The financial bid of only such bidders whose technical bid
is accepted shall be opened later on pre-informed date.

Tender No. NITK/GA/2025/180
Date 08.07.2025
Item Name Providing Outsourcing Services of Skilled Manpower
for Technical Assistance works on contract basis at
NIT Kurukshetra
Tender Fee 210,000/-
Bid Security/EMD %9,00,000/-
Performance Security 5 % of the contract value valid till 90 days beyond
the completion of period of contract
Estimated Cost T 4,50,00,000/- (including GST)
SCHEDULE OF TENDER
Particulars Date Time
Date of Online Publication 08.07.2025 04.00 PM
Pre-Bid Meeting Date 14.07.2025 11.00 AM
Bid Submission Close Date 29.07.2025 03.00 PM
Opening of Technical Bid 30.07.2025 04.00 PM
Opening of Financial Bid After completion of technical evaluation
Validity of the bid 90 Days
Delivery Period 12 Months
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SECTION 1 A:- PROCEDURE FOR SUBMISSION OF E-TENDER

The bidders are required to submit soft copies of their bid electronically on the CPP Portal using valid Digital
Signature Certificates. Below mentioned instructions are meant to guide the bidders for registration on the CPP
Portal, prepare their bids in accordance with the requirements and submit their bids online on CPP Portal. For more
information bidders may visit the CPP Portal https://eprocure.gov.in/eprocure/app

1. REGISTRATION PROCESS ON ONLINE PORTAL

1. Bidders to enroll on the e-Procurement module of the Central Public Procurement portal
(URL:https://eprocure.gov.in/eprocure/app) by clicking on the link “Click here to enrol”.
Enrolment on the CPP Portal is free of charge.

2. The bidders to choose a unique username and assign a password for their accounts. Bidders
are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

3. Bidders to register upon enrolment their valid Digital Signature Certificate (Class Il or Class Il
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA
India with their profile.

4. Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to misuse.
Foreign bidders are advised to refer “DSC details for Foreign Bidders” for Digital Signature
requirements on the portal.

5. Bidder then logs in to the site through the secured log-in by entering their user ID / password
and the password of the DSC / eToken.

6. The CPP Portal also has user manual with detailed guidelines on enrolment and participation
in the online bidding process. Any queries related to process of online bids or queries related
to CPP Portal may be directed to the 24X7 CPP Portal Helpdesk.

7. The Institute will not be responsible for any type of technical issue regarding uploading of
Tender on website.

2. TENDER DOCUMENTS SEARCH

1. Various built in options are available in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters include Tender ID, organization, location,
date, value, efc.
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2. There is also an option of advanced search for tenders, wherein the bidders may combine a

number of search parameters such as organization name, form of contract, location, date,
other keywords etc. to search for a tender published on the Online Portal.

Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender schedules. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the Online Portal to intimate the bidders through SMS / e-
mail in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they
want to obtain any clarification / help from the Helpdesk.

3. BID PREPARATION

1.

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2. Please go through the tender advertisement and the tender document carefully to understand

the documents required to be submitted as part of the bid.

Please note the number of covers in which the bid documents have to be submitted, the
number of documents - including the names and content of each of the document that need to
be submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / PNG etc. formats. Bid
documents may be scanned with 100 dpi with black and white option.

4. BID SUBMISSION

1.

Bidder to log into the site well in advance for bid submission so that he/she upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to
other issues.

The bidder to digitally sign and upload the required bid documents one by one as indicated in
the tender document.

Bidder to select the payment option as Online” to pay the tender fee/ EMD wherever applicable
and enter details of the instrument.
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10.

A standard BoQ format has been provided with the tender document to be filled by all the
bidders. Bidders to note that they should necessarily submit their financial bids in the
prescribed format and no other format is acceptable.

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders, opening
of bids etc. The bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data, which cannot be viewed by unauthorized
persons until the time of bid opening.

The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

The off-line tender shall not be accepted and no request in this regard will be
entertained whatsoever.

5. AMENDMENT OF BID DOCUMENT

At any time prior to the deadline for submission of proposals, the institutions reserve the right to
add/modify/delete any portion of this document by issuance of a Corrigendum, which would be
published on the website and will also be made available to the all the Bidder who have been
issued the tender document. The Corrigendum shall be binding on all bidders and will form part of
the bid documents.

6. ASSISTANCE TO BIDDERS

1.

2.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact
person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in

general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the
helpdesk is 0120-4200462, 0120-4001005, 0120-4493395.
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1.

INSTRUCTIONS TO THE BIDDERS

1.

The tenders will be received online through portal https://eprocure.gov.in/eprocure/app. In the
Technical Bids, the bidders are required to upload all the documents in .pdf format.

Possession of Valid Class II/1ll Digital Signature Certificate (DSC) in the form of smart card/ e-
Token in the company’s name is a prerequisite for registration and participating in the bid
submission  activities through  https://eprocure.gov.in/eprocure/app. Digital ~ Signature
Certificates can be obtained from the authorized certifying agencies, details of which are
available in the web site https:// eprocure.gov.in/eprocure/app under the link ‘DSC help’.

The bidder has to “Request the tender” to CPP portal before the “Date for Request
tender document”, to participate in bid submission.

All entries in the tender should be entered in online Technical & Commercial Formats without
any ambiguity.

Any order resulting from this e-tender shall be governed by the terms and conditions
mentioned therein.

No deviation to the technical and commercial terms & conditions are allowed.

The tender inviting authority has the right to cancel this e-tender or extend the due date of
receipt of the bid(s).

SECTION 1B: INSTRUCTION TO BIDDER (ITB)

IMPORTANT Note: - All documents should be clearly scanned and in readable format and are to be
uploaded on the CPP portal before due date and time.

>

Bidders must provide the details of PAN number; registration details etc. as applicable and
submit the related documents. The user id will be activated only after submission of complete
details.

Bidders must have a valid email id and mobile number.

Bidders are required to obtain Class 3 Digital Certificates (Signing & Encryption) as per their
company details.

Once bidder DSC is mapped with the user id, the same DSC must not be used for another user
id on the same portal. However, bidder can update the digital certificate to another user id after
uncapping it from the exiting user id.

Bidders now can login with the activated user Id & DSC for online tender submission process in
this portal.

Bidders can upload required documents for the tender well in advance under My Documents and
these documents can be attached to the tender during tender participation as per the tender
requirements. This will save the bid submission duration/time period and reduce upload time of
bid documents.
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Bidders must go through the downloaded tender documents and prepare and upload bid
documents as per the requirements of the department.

Bidders are advised to read complete BoQ /SoQ /Price Bid/Financial Bid and Terms & Conditions
before quoting rates in the bid document.

Any modification/replacement in BoQ / SoQ/Price Bid/Financial bid template is not allowed.
Bidders must quote only in predefined fields in the bid sheet and save the bid sheet. After saving,
the same bid sheet must be uploaded in the portal.

Bidders must pay required payments (Tender fee, BID SECUIRTY, Tender Processing Fee etc.
as available on the portal), before submitting the bid. Tender form fee & Tender
processing fee is non-refundable.

Bidders are recommended to use PDF files for uploading the documents and file size must not
cross SMB. Only price bid sheet will be in Excel format.

The bidders must ensure to get themselves registered on the portal at least 1 week before the
tender submission date and get trained on the online tender submission process. For tender
submission and registration process bidders are advised to refer respective manuals on website.
Tender inviting Authority/Department will not be held responsible for any sort of delay or the
difficulties faced during the submission of bids online by the bidders due to local issues like
internet connectivity/PC speed/efc...

Offline Submission of bids/documents/rates by the bidders will not be accepted by the
department, under any circumstance.

After final submission of the bid, a confirmation message and bid submission acknowledgement
will be generated by the portal. The bid submission acknowledgement contains details of all
documents submitted along with bid summary, token number, date & time of submission of the
bid and other relevant details. Bidder can keep print of the bid submission acknowledgement.

If bidder is resubmitting the bid, bidder must confirm existence of all the required documents,
financial bid and again submit the bid. Once submitted, the bid will be updated.

Submission of the bid means that the bid is saved online; but system does not confirm
correctness of the bid. Correctness of the bid will be decided by tender inviting authority only.

The time displayed in the server is IST (GMT+ 5:30) and same will be considered for all the
tendering activities. Bidders must consider the server time for submission of bids.

Bid documents being entered by the Bidders/Vendors/Contractors will be encrypted at the client
end and the software uses PKI encryption techniques to ensure security/secrecy of the data. The
submitted bid documents/data become readable only after tender opening by the authorized
individual.
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ELIGIBILITY CONDITIONS

National Institute of Technology Kurukshetra invites online Tenders from reputed and
highly professional agencies, who fulfills the eligibility criteria as enunciated herein after
for “Deployment of Manpower and Supervision at work spots of the Institute purely on
contract basis” for a period of one year which can be further extendable as per the scope
of work and terms & conditions set out in the tender document.

1. Work:
Agency shall be responsible for all activities related to deployment of manpower and
supervision and other activities notified from time to time by the concerned authority
of the Institute. Brief description of Job work and an illustrative list of manpower
likely to be deployed is indicated in Annexure-I. The list is illustrative not
exhaustive. The number of persons and related criteria to be outsourced may vary
depending on the actual requirement of the Institute from time to time.

2. BIDDING PROCEDURE:
Two bid system will be followed for the tender.

2.1 The Bidders are requested to give detailed tender in two Parts:
Part-1 : Technical Bid
Part—II : Financial Bid

2.1.1 Technical Bid:

Technical Bid is to be submitted online along with the following documents.

a)  Copy of the receipt of the Tender fee.

b)  Copy of the receipt of the submission of EMD.

c)  Attested copy of Certificate of Incorporation / Registration of agency;

d)  Work experience- Similar work experience during the last five
financial years ended on 31.03.2025.

e)  Attested copy of the IT return filed for the last 3 financial years ended
on 31.03.2025.

f)  Annual turnover (excluding applicable taxes) certificate from
Chartered Accountant in the required format as per Annexure- III. It
must contain UDIN issued by the ICAL

g)  Attested copy of valid requisite Certificates i.e., ISO 9001, 14001,
45001);

h)  Attested copy of Labor Welfare, ESI and EPF registration certificates;

i)  Attested copy of PAN card

j)  Attested copy of the GST registration certificate;

k)  Attested copy of Registration certificate under Contract Labor
(Regulation & Abolition) Act, 1970 for minimum 200 contract
employee.

1)  Declaration as prescribed in Annexure- 1V;

m)  Undertaking as prescribed in Annexure-V;

n) Power of Attorney / Board Resolution in favour of signatory of the
Tender on behalf of Tenderer (on letter pad of the company sealed and
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signed by Director);
0)  Proforma for technical bid evaluation sheet in Annexure-VI.

Note 1: Please indicate page nos. on your tender document.

Note 2: The technical offer should not contain any price information. Any
price information will lead to cancellation of the submitted bid.

2.1.2 Financial Bid:

Financial Bid is to be submitted in an online form, super scribing “Part II: Financial
Bid for Outsourcing of Manpower” In the proforma prescribed at Annexure-VIIL.

Note 1: The Price Bid shall contain Agency’s Overhead/ Service Charges, and
other Statutory Tax/Liabilities. The price should be quoted in
accordance with Ministry of Finance, Department of Expenditure OM
No. F.6/1/2023-PPD dated 06.01.2023 and in terms of percentage (%)
of base price.

Note 2: In case financial bid is not submitted separately and combined with

technical bid, the bids will be summarily rejected.

Note 3:The service charges are to be quoted in whole number or decimal
number (upto two decimal digit only).

2.2 Earnest Money

EMD in an original form valid for minimum six months, through Bank Guarantee
drew on any scheduled bank/ Demand Draft in favour of “Director NIT Kurukshetra”,
payable at Kurukshetra should be submitted. EMD shall bear no interest. Any bid
not accompanying with EMD is liable to be treated as non-responsive and rejected.
The EMD shall be returned to the unsuccessful bidders after the notification of
award of the contract. Relaxation for Start-up, MSMEs, Make in India will be as per
GOl norms.

2.3 Evaluation of Bid:

a. Bids will be evaluated in two steps based on Technical and Financial criteria.

b. Financial Bids shall be opened for only those bidders who qualify in the
technical bid evaluation.

c. Technical bid evaluation will be done by a Committee constituted by the
Director of the Institute based on the following criteria:
I.  The bidder must fulfill all the minimum eligibility criteria
mentioned in the tender document (Section-3).

II.  During the technical evaluation stage, each bidder shall be
assigned marks as per the criteria specified in Annexure VI.
Total marks will be awarded out of 100.
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Note 1:

Note 2:

III.  Evaluation shall be done only on the basis of supporting
documents submitted by the bidder along with technical bid
for the criteria as mentioned in Annexure VI. It is the
responsibility of the firm/agency to submit the neat and clean
documents so that they will be readable.

IV. A Bidder must fulfil the minimum eligibility criteria and should
secure a minimum of 60% marks (i.e., 60 marks out of total 100
marks) in Technical Bid Evaluation in order to be a qualified
bidder for being eligible for opening of financial bids.

V. A substantially responsive bid shall be one that meets the
requirements of the bidding document in totality i.e., by
following the procedures as above. The technical bid not
meeting the essential criteria/minimum or any other
requirements as per the tender documents shall be rejected and
their financial proposals will not be considered any further. The
decision of the competent authority will be final and binding.

d. Opening of Part-II (Financial Bid) will be intimated to technically qualified
tenderers (those who secured minimum 60 marks and fulfill all the eligibility
conditions) after scrutiny of Part I: Technical Bid.

e. Final evaluation for awarding of contract will be as per the procedure given
below:

1.

The Technical BID shall have 50% weightage out of 100 marks. The

Bidder securing 60% of total marks assigned to Technical BID (i.e. 30/50)

shall be declared qualified in the technical evaluation.

The financial Bids of only those Bidders Government/Reputed Agencies

will be opened who qualify in the technical evaluation stage.

The financial BID shall have 50% weightage out of 100 marks. Thus, the

lowest bidder shall get highest marks (50/50) and others will be getting

marks in proportion to lowest bid.

The Bidder securing higher marks (Technical + Financial) will be selected

for providing the services and necessary agreement will be executed with

that Bidder Government/Reputed Agency.

In case of tie for the L1, the following will apply:

a) The firm having the higher technical bid marks will be preferred.

b) In case of same marks in the technical evaluation, the firm having
higher turnover will be preferred.

¢) In case of same technical score and turnover, the firm with more no. of
workers on rolls will be preferred.

The Director of the Institute reserves the right to cancel all bids without assigning
any reason.

Overwriting or erasing in the bid documents shall render the same invalid. If
unavoidable, all cuttings/over writings should be attested by the authorized
signatory. In case space provided is not sufficient, additional sheets may be
attached.
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Note 3:

Note 4:

The bids must contain the information as required in the format prescribed. The
bids which do not contain the information as desired and are not supported by
necessary documents will not be considered for evaluation.

Conditional bids shall not be considered and will be rejected out rightly at the very
first instance.

2.4 REJECTION OFTENDERS

The Director, National Institute of Technology, Kurukshetra at his sole discretion
shall reserve the right to reject or cancel any or all tenders in any of the cases as
mentioned hereunder:

a) If'the firm has failed to deposit EMD amount in the prescribed mode and
Tender Document Fee

b) If the firm quotation is not in accordance with the rate prescribed in line
with Ministry of Finance, Department of Expenditure Circular
No.F.6//2023-PPD dated 06.01.2023, as mentioned in the above
paragraphs.

¢) Ifvalidity of the bid is less than the period prescribed (90 Days)

d) If the tender is not duly signed by the authorized signatory, or not found
proper or complete to the satisfaction of NIT, Kurukshetra in any of the
requisite matters, particular(s) or formalities or for any reason(s) which
shall not be disclosed to the tenderer(s).

e) If the minimum eligibility condition as mentioned in Section 3 is not
met and/or if documents prescribed to establish the eligibility is not
submitted while submitting the bid.

f) If the tenderer seeks changes in terms and conditions, specifications or
time limits as envisaged in the contract.

g) If the tenderer tries to do canvassing in any form.

2.5 Submission of Tender

The intending tenderer must read the terms and conditions carefully. He should
only submit his bid if he considers himself eligible and he is in possession of all
the documents required.

a. Information and Instructions for tenderers posted on website shall form part of
Tender document.

b. The bid document consisting of technical evaluation sheet, bidder’s eligibility
criteria the financial bid format and the set of terms and conditions of the
contract to be complied with and other necessary documents can be seen and
downloaded from https://eprocure.gov.in/eprocure/app or www.nitkkr.ac.in
free of cost.

c. It is mandatory to upload scanned copies of all the documents stipulated in the
bid document. If the documents stipulated in the bid document are not
uploaded, then bid will become invalid and shall summarily be rejected.
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If the cell is left blank the same shall be treated as "0". However, if a tenderer
quotes nil rates or does not quote any percentage, the tender shall be treated as
invalid and will not be considered as lowest tenderer.
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3. MINIMUM ELIGIBILITY REQUIREMENT

The bidder (Service Provider) must fulfill following mandatory requirements:

3.1

32

33

34

35

3.6

3.7

3.8

3.9

The Service Provider should be registered with the appropriate registering
authority. The registration of the Agency must be at least 05 years old as on 31st
March 2025.

a. The Service Provider should have good performance experience certificate
of aggregate value not less than Rs.5 Crore for the three financial years on
31°" March 2025 of providing manpower in Govt./ Semi Govt./ Govt.
Undertaking/CFTI Educational Institutes/PSUs. The copy of the
agreement/ Purchase Order/ Relevant Documents must be attached as
documentary evidence with performance certificate.

b. The bidder should have at least one year of satisfactory experience in an

educational institute of national repute not prior to 1 April 2020. The copy
of the agreement/ Purchase Order/ Relevant Documents must be attached
as documentary evidence with performance certificate.

c. If the service provider is providing manpower services in this Institute for
the financial year 2024-25, then he must produce good performance
certificate of the competent authority for the period of service provided.

Experience towards supply of at least 200 manpower of similar job profile only will
be considered.

The minimum annual turnover of the Service Provider should at least be Rs.5
Crore (Rupees Five Crore Only) for each financial year during the last three
financial years ended on 31 March 2025. The amount is minimum required
for each year and not on average basis.

The Service Provider should be ISO 9001, ISO 14001 and ISO 45001 certified
entity having valid certificates as on 31st March 2025.

The Service Provider should not have been blacklisted by any Govt/ Semi
Govt/ Govt. Undertaking/ University/ Institute/ other reputed establishment for
any reason whatsoever. Service provider should submit declaration in this
regard on the stamp paper of Rs.100. In future, if any false declaration proved
contract will be terminated and security will be forfeited.

The Service Provider should have been registered with Employee State
Insurance (“ESI") and Employee Provident Fund (“EPF") Authorities for
depositing ESI and EPF contributions. Apart from above mentioned, if the
Government prescribe any other registration, the same may be complied.

The Service Provider should have been registered with GST and must be in
possession of GSTIN and PAN.

The Service Provider should have a valid labour license from the Regional
Labour Commissioner or any other statutory authority for specific number
required for contract under Contract Labour (Regulation & Abolition) Act,
1970.
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3.10 Bidders found to be having unsatisfactory past performance; corrupt,

fraudulent or any other unethical business practices shall not be eligible.

4. TERM OF THE CONTRACT

The contract shall be initially for a period of 01 (one) year which is further
extendable for up to another 02 (two) years on annual basis on the basis of
satisfactory performance and on mutual agreement on same terms and conditions.
Beyond one year if the agency is not willing to extend the services and if informed
by NIT KURUKSHETRA to extend the services, the agency has to extend the
services up to six months with same terms and conditions and same service
charges quoted, failing which 50% of Performance Guarantee shall be forfeited.

5. GENERAL TERMS AND CONDITIONS

5.1

52

53

54

5.5

5.6

5.7

The tenderer should enter the amount quoted by him in appropriate column of
the tender document only. The tender submitted in any other format shall not be
considered and will be summarily rejected. The rates mentioned on the Price Bid
of the tender document will be taken into consideration; no additional document
provided or attached to the price bid will be taken into consideration. In case of
erroneous entries in the tender document the tender is liable to be cancelled.
Rates should be quoted in figures and in terms of percentage (%).

The technical bid should accompany the Earnest Money Deposit (EMD) of
Rs. 9,00,000/- (Rupees Nine Lakh only) obtained from any Nationalized Bank
payable by crossed Demand Draft/Banker’s Cheque/Bank Guarantee in favour of
Director, National Institute of Technology Kurukshetra, payable at Kurukshetra.
Please note that cheque will not be accepted in any case. The EMD will be
refunded to all the unsuccessful Tenderer(s) after finalization of the tender.

The validity of submitted tender shall be for 90 days which shall be reckoned
from the last date of the receipt of tender.

The Service provider will have to submit Bank guarantee of Rs.22,50,000/-
(Rupees Twenty-Two Lakh Fifty Thousand only) as the security deposit for
performance guarantee before commencement of the contract. The validity of the
bank guarantee should be 90 days beyond the validity of the period of contract.
Bank guarantee will be forfeited if the service provider prematurely withdraws or
if the services are terminated for being unsatisfactory.

The power of acceptance of the tender will rest with the competent Authority of
the Institute. The competent authority may accept or reject any tender without
assigning any reasons in the interest of the Institute.

The service provider shall maintain all movable/immovable properties of the
Institute to be used by him or his employees like furniture, electrical installation
etc. in good condition during the contract period. The service provider shall
return all articles entrusted in good condition at the end of the contract period or
as and when the contract is terminated. The service provider shall compensate
NIT Kurukshetra for damages in such properties up to the repair value or
replacement value or as decided by the Institute authorities.

The Director or Registrar or any authorized person of NIT Kurukshetra may
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inspect the institute premises and other functional areas and if found
unsatisfactory performance of the services provided then the competent authority
can impose a fine for the same which will be binding on the service provider and
to be debited in the current/immediate subsequent bill to be paid to him or the
security deposit with the institute if any.

5.8 Salary of a particular month will be disbursed by the Agency to its employees on
or before 7" day of next month through bank accounts.

5.9 The Institute shall have no responsibility or any obligation legal or otherwise in
respect of the affairs of contract staff and employee, including their appointment,
conduct/ discipline, termination, wages and terms and condition of work etc.
statutory requirements, compensation, which will be the sole obligation of the
service provider.

5.10 Institute shall not accept/ consider/ entertain any claim from the service provider/
firm/ company or his contracted employees for regular employment/ absorption
in the Institute.

5.11 The service provider shall ensure that workers employed by him are properly,
cleanly and neatly dressed and shall be “Disciplined and Polite" to the Institute
personnel at all time. The service provider should provide:

5.11.1 Suitable uniform for summer and winter season to be provided by agency
to the workers at his cost. The uniform should be neat and clean. The color
code of the uniform will be decided by the authorized person of the
Institute.

5.11.2 A photo identity card shall be issued by the service provider on the left
hand side of the uniform or hanging on their neck so that they can be
identified during their duty hours.

5.12 The service provider shall maintain biometric attendance of the workers
deployed by the agency in the Institute.

5.13 The service provider shall furnish a list of all its employees along with the proof
of their residential addresses and due police verifications report at the beginning
of the contract to the institute. An undertaking will also be required to be
submitted by the service provider to the effect that the service provider shall be
responsible for any of the action of misconduct committed by its employees. In
case of appointment of a new employee during the pendency of the contract,
same details will require to be furnished by the service provider.

5.14 If the Institute is not satisfied with the conduct, behaviour, performance etc. of
any of the worker of service provider, the service provider shall replace the
person concerned as per the advice of the Institute without assigning any reason
off.

5.15 The outsourced person should not work in drunken condition and shall not be
using any Tobacco product or Gutka inside the institute premises.

5.16 The service provider/ firm/ company, in any case, shall not be permitted to sublet
the work to any other agency. At any stage if it is found that services are sublet,
the contract will be immediately terminated.

5.17 Any dispute between the parties (as defined in the agreement) will be referred to
the Director, National Institute of Technology, Kurukshetra and his/ her decision
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will be binding on both the parties and shall be final.

5.18 The Director, National Institute of Technology, Kurukshetra reserves the right to
accept or reject any or all the tenders without assigning any reason thereof.

5.19 The Service Provider shall have his own system of supervision and arrangements
within the said premises for the deployment of suitable worker to the satisfaction
of the competent authority or any authorized person authorized by the Director
of the Institute. The Service Provider shall, however require to furnish details of
such a system for approval of the competent authority. At least two persons of
the rank of manager holding the minimum qualification of Graduate should be
employed by the service provider in the Institute on their cost.

5.20 The assigned work shall be inspected by the service provider on his own at least
once a week and report be submitted to the Registrar, National Institute of
Technology, Kurukshetra or the officer/staff authorized by the Director,

regularly

5.21 Behaviour of the workers shall in no way be detrimental to the administration.
The service provider shall provide personnel of good character, physically fit,
efficient, well behaved and skilful in their duties.

5.22  The service provider shall withdraw any employee from the service of National
Institute of Technology, Kurukshetra whose conduct is not good in the opinion
of competent authority of the Institute or/and found in any way unfit or
unsuitable for the purpose. In case of failure to do so, no remuneration for such
employee shall be entertained from the date of communication by the Institute
through any mode of communication. The decision of the Director, National
Institute of Technology, Kurukshetra in this regard will be final and binding.

5.23 All workers provided by the service provider should be healthy and not suffering
from any contagious diseases.

5.24 The service provider shall ensure that norms prescribed by the human rights
commission, Government of India, Minimum wages Act, and Industrial Dispute
Act or any such other legislation are fully observed and the office is kept
harmless and indemnified. If there is any non-compliance intimated by the
competent authority to the Registrar, National Institute of Technology,
Kurukshetra, the service provider has to rectify it and indemnify.

5.25 The service provided by the service provider shall conform to the academic
standards of the Institute. Any deviation or deficiency shall be taken as violation
of the contract and will make the contract liable for termination. The decision of
the Director, National Institute of Technology, Kurukshetra, in this regards shall
be final and binding.

5.26 The quoted and accepted rates shall be final for the contract period of three (03)
years if services are extended by one year or more.

5.27 All legal disputes shall be within the jurisdiction of Kurukshetra.

5.28 Currently tentative 128 (One hundred twenty-Eight) persons are required. The
details are given in Annexure-I. Manpower deployment and posts can be
increased or decreased as per the need of the Institute. Tenderer should hold a
valid labour license as per the required number by the Institute.

5.29 The Institute reserves the right to cancel the tender process at any stage.
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5.30 Any undue delay in providing/replacing the requisite manpower will be
considered as breach of contract and will be dealt with accordingly. The delay
by the Agency in providing a substitute beyond 6 (six) working days from the
date of requisition shall attract penalty to be decided by competent authority
beside deduction in payment on pro-rata basis.

5.31 The personnel shall be available for work on round the clock, the working hours
may be on all days and round the clock in shifts.

5.32 If need arises, the outsource staff shall have to work beyond working hours or
attend the office even on off day (Sunday/Institute holidays) as per work
requirements.

5.33 The manpower so deployed shall have to strictly adhere to punctuality with
regard to office timings. Late arrivals, early departures and short leaves shall not
be permitted in any manner. In case, the person deployed is absent on a
particular day or comes late / leaves early on three occasions, proportionate
deduction of wages/ salary for one day will be made.

5.34 Agency shall have to provide a substitute, if any worker goes on leave for more
than Six days.

5.35 Service provider shall provide details of grievance redressal mechanism and
escalation matrix for handling issues related to manpower deployed at the
Institute.

5.36 The Agency shall be solely responsible for payment of remuneration/wages in
compliance of all the statutory obligations as applicable including Minimum
Wages Act, EPF Act, ESI etc., deduction and timely deposition of EPF, TDS
(Income Tax), Professional Tax etc. on monthly remuneration payable to
personnel and any other obligations under any statutory liabilities under Act of
Centre/State including Labour related activities.

5.37 Agency acknowledges and agrees that “Time is of Essence” in this Agreement
and therefore, all timelines shall be strictly adhered to by the Agency.

5.38 The Agency shall be responsible for compliance for all statutory requirements
as per prevailing Govt. norms.

5.39 The Agency shall not assign transfer; pledge or sub contract the services/works.

5.40 The Agency shall be liable to pay all taxes, duties, royalties, statutory minimum
payments / contributions to be paid to and / or on behalf of the manpower
supplied by the tenderer, overheads etc.

5.41 No child labour should be employed for any of the work in any circumstances.

5.42 The Institute may select any of the technically qualified willing agency (ies), in
case, the agency with lowest rate at any stage after award of contract fails to start
the work or does not perform satisfactorily after starting the work. The willing
agency (ies) has to match the L1 bidder in this case.

5.43 No dispute certificate(s) from existing and/or previous organization shall be
attached and such certificates should not have been issued before date of issue of
tender document.

5.44 The Service Provider shall, on the execution of service agreement and providing
services to the National Institute of Technology, Kurukshetra, not violate, breach
and contravene any conditions of any agreement entered with the third party/ies;

Page 17 of 37




5.45 The successful bidder has to submit the performance security within 5 working
days of the issuance of Work Order.

SIGNED TENDER AND OTHER REQUIREMENTS

6.1 The tender documents submitted by the tenderer (applicant agency) including
Annexure / Addendums if any, shall be submitted with duly filled (financial
offer) and signed on each page as token of having read the conditions and
acceptance thereof.

6.2 The Service Provider shall submit an undertaking in format as prescribed in
Annexure- V for acceptance of all terms and conditions mentioned in tender
document.

SCREENING PROCESS

7.1 On receipt of the demand from the Institute the Agency shall provide profile of
qualified persons for respective services and shall facilitate the Institute to screen
the best candidate(s).

7.2 Based on the screening, the Institute may select a candidate for requisite services
and decision of Institute will be final in this regard.

7.3 The Agency shall depute the selected candidate within 30 (thirty) days to
Institute and execute the requisite services. Any personnel engaged after
screening, but subsequently not found to be suitable will be replaced by new
personnel immediately.

7.4 The personnel provided will be required to perform duties as assigned to them by
the Institute authorities from time to time.

. MODE OF PAYMENT

8.1 Service provider / agency shall submit the bill in triplicate in respect of particular
month in the first week of next month for release of payment along with duly
verified attendance sheets, pay bill; proof of salary/remuneration paid and
certified photocopies of payment towards EPF, ESI etc.

8.2 All payments will be made on reimbursement basis and no advance shall be paid
to the agency.

8.3 Payment towards EPF/ESI/GST/Any other statutory dues will be released
separately only after production of payment challans and declaration that “No
payment is due towards EPF/ESI/ GST/Any other statutory dues in respect of
persons deployed in Institute by agency".

8.4 For the avoidance of doubt, it is clarified that if a bill is not accompanied by the
supporting documents / in the proforma prescribed or if the bill is disputed for
any reason by the Institute, then such amounts of the running account bill shall
not be due and payable by the Institute, until the dispute is resolved, or the
supporting documents have been provided by the Agency, as the case may be.
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9. PAYMENT TO CONTRACT MANPOWER DEPLOYED BY CONTRACTOR

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

A computerized Monthly Payment Slip shall be issued to all contractors’
manpower at the time of monthly payment. The Pay slip must bear the contract
agency name & logo etc.

Pay Slip” must mention clearly the Name & ID of the contract manpower, all the
components for payment and deductions separately. PF Account No, ESI
Account No, PF & ESI contribution by employer, deductions made if any and all
other relevant details must also be mentioned on the ‘Pay slip’.

The payment shall be done on the basis of attendance certified by authorized
officials of National Institute of Technology, Kurukshetra as per contract rates,
terms & conditions. The contractor shall also make payment for all statutory
dues in time as per contract terms & conditions.

The payment to Contract manpower deployed shall be done through Bank
transfer. No charges for this shall be paid by the Institute.

Contractor shall submit a copy of wages sheet showing monthly wages paid to its
personnel along with the bills.

The contractor shall submit each employee wise PF Code No. and ESI Code No.
along with respective amount to National Institute of Technology, Kurukshetra
for all the Contract manpower deployed before claiming the bills.

The bills must be submitted along with: the list of employees with their date of
engagement, summary of attendance, wage sheet, PF deposit Challan, ESI
deposit Challan for the previous month through E-Sewa and Electronic Challan
Cum Return (ECR), attested by the contractor, declaration of the Contractor
regarding compliance of EPF / ESIC etc. and other laws as applicable from time
to time and also required to pay annual premium towards the payment of
Pradhan Mantri Suraksha Bima Yojna.

In the month of May of each year and at the time of conclusion of the contract,
the contractor shall submit the documents related to EPF/ESIC (such as, Form
12A, 6A, 3A under PF Act), pertaining to the full year (Previous Financial Year)
subject to change from time to time as per Govt. notifications.

The bidder has to submit any other document for meeting statutory/ contract
requirement or as directed by authorized person of the Institute.

9.10 If bill submission is delayed, the Institute will not be responsible for making

payments and contractor will be fully responsible for all the consequences.

9.11 The bills will be subject to checks/ verification by the Institute. The payment

shall be made after satisfactory performance of work for the actual deployment
as certified by end user department on attendance sheet. No payment shall be
made to personnel not authorized to be deployed by the Institute. The decision of
the Institute will be final in the matter.

9.12 The Institute shall be entitled to deduct taxes in accordance with applicable law,

income tax at source (TDS) or withholding tax or other deductions (as the case
may be), from any payments due/made to the Contractor, and the amount so
deducted shall be deemed to be a payment made to the Contractor. Client shall
provide a certificate certifying the deduction so made.
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9.13 All the bank charges shall have to be borne by the contractor. PAN No. and
GSTIN number must be indicated in the bill.

10. TERMINATION

The Institute reserves the right to terminate the contract with a notice of 30 days to
the Agency without assigning any reason. The Agency awarded the contract, if so
desire, can terminate the contract by giving one months’ notice.

Upon termination, the Agency shall either immediately, or upon the date specified in
the notice of termination:

(a) Cease to represent itself as a service provider to the Institute;

(b) Cease execution of all further works, except for such works as institute
may specify in the notice of termination, which is in progress.

(c) Payment towards the pending salary and all statutory requirements if
any of contract employees deployed by him.

11. FORFEITURE OF DEPOSIT
11.1.  Earnest Money Deposit

11.1.1 In case the bidder to whom contract is awarded backs out, the EMD of
Rs. 9,00,000/- of the Agency shall be forfeited.

11.2.  Security Deposit

11.2.1 In case of breach of any terms & conditions attached to this agreement the
Security Deposit of the Service Provider / Agency shall be liable to be
forfeited besides annulment of this agreement.

12. ARBITRATION

12.1.1 Any dispute, difference arising out of or in connection with the formation,
performance, interpretation, nullification, termination or invalidation of this
Agreement, in any manner whatsoever, shall be referred to a binding
arbitration.

12.1.2 The arbitration proceedings shall be conducted by a Sole Arbitrator to be
appointed by the Director of the Institute at the time of the dispute, whose
award shall be reasoned and in writing and shall be final and binding on the
Parties. The Arbitration proceedings shall be conducted in the English
Language and the venue of arbitration shall invariably be at Kurukshetra.

13. GOVERNING LAW

This Tender shall be governed by and construed in accordance with the laws of the
India and the courts of Haryana shall have exclusive jurisdiction, since Agreement
has been executed by the Parties in Kurukshetra (Haryana).
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14. FORCE MAJEURE

If at any time, during the continuance of this contract, the performance in whole or
in part by either party, of any obligation under this contract, shall be prevented or
delayed by reason of any floods, explosions, epidemics, quarantine restriction, act of
God omissions or acts of public authorities including changes in law, regulations or
policies of the Government, or other regulatory authority acts which are beyond the
control of any Party (hereinafter referred to as the “events"), provided notice of
happenings of any such eventuality is given by either party to the other within 7 days
from the date of occurrence thereof, neither party shall be due to reason of such event
be entitled to terminate this contract nor shall either party have any such claim for
damages against the other in respect of such non-performance or delay in
performance. The operation of contract shall be resumed as soon as practicable after
such event may come to an end or cease to exist and the decision of the Institute as to
whether the operation have been so resumed or not shall be final and conclusive,
provided further that if the performance in whole or in part of any obligation under
his contract is prevented or delayed by reason of any such event for a period
exceeding 90 days either party may at his option terminate the contract.
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DECLARATION
(for authorized person to sign behalf of the company, if any)
(On Non-Judicial Stamp Paper)

0 Son / Daughter / Wife of Shri

----- Proprietor/ Director, authorized signatory of the Service Provider, mentioned
above, is competent to sign this declaration and execute this tender document;

. I/we agree that the decision of National Institute of Technology, Kurukshetra in
selection of Bidder shall be final and binding on me/us.

. I have carefully read and understood all the terms and conditions of the tender and
undertake to abide by them;

. I/we agree that we have no objection, if inquiries are made about our works, its
related areas and any other inquiry regarding all contracts listed by us in the bid.

. I/'we undertake to inform any change in the constitution of the firm, as and when it
takes place. The continuation of the contract subsequent on such alteration will be at
sole discretion of National Institute of Technology, Kurukshetra.

. The information / documents furnished along with the tender are true and authentic to
the best of my knowledge and belief. I/'we, am/are well aware of the fact that
furnishing of any false information/ fabricated document would lead to rejection of
my tender at any stage, besides liabilities towards prosecution under appropriate law.

. Resolution of the company for the above in original signed by the directors of the

company is attached separately. (Applicable only for Company)

Signature of Authorized Person

Name:

Seal:
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Tentative Requirement of the Manpower

Annexure — I

I. Technical Assistance Services
Sr. | Category | Manpower required Qualification Nature of Services Tentative
No. of Numbers
worker
1. Highly Skilled Assistant First Class Bachelor’s | Any work related to library directed by | 04
Skilled (Library) degree in Library & | the authorized officials of NIT
Information Science, B. | Kurukshetra
Lib. Sc. /B. Lib. Sc. From a
recognized University/
Institute.
Driver 10th pass, Ability to read | Services at Institute primarily includes | 05
and write Hindi and | to drive Institute’s Light & Heavy
English. Must possess | vehicles like Car, Bus, ambulance and
driving license of | Tractor with trolley/ tanker with
heavy/light vehicle. agriculture implements etc..
Sports Coaches (one | Graduate/Post Graduate in | Training and Coaching of the Institute’s | 12
each in Basketball, | Physical Education with | players for Tournaments and Fests.
Athletics, Handball, | specialization of concerned | Organizing Tournaments and Fests in
Martial Arts, Yoga, | sports or NIS Diploma in | the Institute. Performing other duties and
Badminton, coaching in the concerned | responsibilities as entrusted by the
Volleyball, Kabaddi, | sports. Institute.
Weight Lifting, Gym
Instructor, Cricket,
Football
2. Skilled Skilled Assistant Senior Secondary (10+2) | Typing in English & Hindi, Tabulation | 40
from a recognized board | of data in MS-Office. Knowledge of
with a minimum Typing | basic English & Grammar. Internet
speed of 35 w.p.m. and | Browsing, E-Mail Operations & Basic
proficiency in Computer | Knowledge of trouble shooting of
Word  Processing  and | software & hardware. Recording of
Spread Sheet. minutes of meeting.
Desirable: Proficiency in
other  computer  skills:
stenography skills.
Lab. Technician i.)10+2 in Science with | Primarily responsible for collecting, | 02
for Health Centre Diploma in certificate | preparing, and analyzing patient samples
course in Medical | in the laboratory, performing routine
Laboratory Technology or | laboratory test, maintaining equipment,
its equivalent (Full time | recording accurate data, and ensuring
course). quality control standards are met, while
Or adhering to strict safety protocols to
ii) B.sc in lab technology | support diagnosis and any other work
from recognized institute | assigned by the competent authority.
(full time course)
ili) Minimum one-year
experience in relevant field.

Page 23 of 37




Pharmacist 10+2 in Science | Pharmacists in community pharmacies | 02
(PCB/PCM) subjects from | dispense medications, counsel patients
recognized Board or | on the use of prescription and over-the-
University. counter medications, and advise
2 Years Diploma with First | physicians about medication therapy.
class from an Institute
recognized by the
Pharmacy Council of India

OR
Bachelor’s  degree  in
Pharmacy (B. Pharma.)
Registered as Pharmacist
under the Pharmacy Act
1948.

Staff Nurse 03-year diploma in General | Primarily responsible for providing | 01
Nursing &  Midwifery | quality patient care at the primary
course from a recognized | healthcare level, including patient
University/Institution or | assessment, administering medications,
equivalent wound care, health education,

OR maintaining medical records, identifying
B.sc Nursing or equivalent | health hazards, and collaborating with
from recognized | other healthcare professionals within the
Board/University/Institution | health center and any other work
Registered as Nurse and | assigned by the competent authority.
midwife with State Nursing
Council

3. Semi- Technician Senior secondary (10+2) | Handling, maintenance and management | 60
Skilled from a recognized board | of laboratory equipments; helping
and ITI Course of one year | students during laboratory classes;
or higher duration in | maintenance of files, stock-registers,
appropriate trade. etc.; helping in developing new test

OR setups; preparation of purchase orders.
Matric with at least 60%
marks and ITI Certificate of | Periodic Maintenance, minor repair,
2 year’s duration in | upkeep of instruments/ equipment &
appropriate trade. other technical work in laboratories and

OR offices.

Diploma in Engineering of | Periodic maintenance and upkeep of
three years’ duration from | instruments / equipment & other
recognized technical work of skilled nature.
Polytechnic/Institute.

OR
B.Tech in relevant field/
discipline

Technician 10™ Pass Repairing Telephone lines and other | 02

(Telephone Lineman) related jobs.

Note: - The number of persons and related criteria to be outsourced may vary depending on actual

requirement.
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BIDDER DETAILS FORM/APPLICATION

Annexure — I1

TECHNICAL BID FOR Providing Outsourcing Services of Un- Skilled/ Skilled/ Highly

Skilled Manpower on contract basis at NI'T KURUKSHETRA

(Part I: - Technical Bid for Providing Outsourcing Security Services of Un-
Skilled/ Skilled/ Highly Skilled Manpower on contract basis NIT Kurukshetra)

Sr. | Description Information
No.
1 | Name of Tendering (Agency)
Manpower Service Provider
2 | Date of Incorporation of Company/Firm
(Attach ROC Registration certificate /Partnership,
Deed/ or any other relevant legal document )
3 | Details of Earnest Money Deposit
4 | Name of Director/ Partner I.
2.
3.
5 | Full Address of Registered Office:
Telephone No.:
FAX No.:

E-Mail Address :

Full address of Operating Branch/Office in
Kurukshetra

Telephone No.:
FAX No.:
E-Mail Address:

Banker to the Manpower Service Provider
(Attach certified copy of statement of account)

PAN No.:
(Attach attested copy)

GST registration number
(Attach attested copy of certificate)

10

Employee Provident Fund Registration No.
(Attach attested copy)

11

Employee State Insurance Registration No.
(Attach attested copy)
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Part A

Annexure — I11

Annual turnover excluding applicable GST of the Service Provider during the last three
financial years (2022-23, 2023-24and 2024-25) ended on 31% March duly certified by a
Chartered Accountant: (Attach Separate sheet if space provided is insufficient)

Financial Year Amount (Rs. Lacs) Remarks, if any

2022-23

2023-24

2024-25

Part B

Give details of the major similar contracts handled by the tendering Manpower Service
Provider during the period between 1st April 2020 and 31st March 2025 in the following

format (Attach Separate sheet if space provided is insufficient)
Sr. | Name of the Client, No of Employees Amount of Duration of
No. | Address, Telephone provided by company | Contract Contract
No. (Minimum 200) (Rs. Lacs)
1
2
3
4
5
6
Name of the| Officer-in-Charge with Designation Phone/Mobile No and
Organization (Not below the rank of Assistant Registrar/ e-mail id
Manager)

For the above,

(@) The Service Provider should have good performance experience certificate of value not
less than Rs.05 Crore for the three years on 31 March 2025 of providing manpower in
Govt./ Semi Govt./ Govt. Undertaking/CFTI Educational Institutes/ PSUs, the copy of the
agreement must be attached with good performance certificate.

(b) The bidder should have at least one year of satisfactory experience in an educational
institute of national repute not prior to 15 April 2020.

(c) If you have provided or providing manpower services in the Institute you must produce
good performance certificate of the Competent Authority.
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Annexure — IV

AFFIDAVIT REGARDING BLACKLISTING & FRAUD AND CORRUPT PRACTICES
(To be executed & attested by Public Notary / Executive Magistrate on Rs.100/- non
Jjudicial stamp paper by the Agency)

has never been black listed/debarred by any organization/office and there has not been any
work cancelled against them for poor performance in the last three years reckoned from the
date of invitation of Tender.

We are not involved in any major litigation that may have an impact of affection or
compromising the delivery of service as required under this tender.

We certify that during the last 3 years, we have neither failed to perform on any contract, as
evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award, nor been expelled from any project or contract by any
public/private authority nor have had any contract terminated by any public authority for
breach on our part.

We also declare that:

(a) We have not directly or indirectly or through an agent engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice in
respect of any tender or request for proposal issued by or any agreement entered into with the
Authority or any other public sector enterprise or any Government, Central or State;

(b) We have taken steps to ensure that in conformity with the provisions against Corrupt
Practices and no person acting for us or on our behalf has engaged or will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice.

(c) We certify that in regard to matters other than security and integrity of the country, we or any
of our Associates have not been convicted by a Court of Law or indicted or adverse orders passed
by a regulatory authority, which could cast a doubt on our ability to undertake the contract or
which relates to a grave offence that outrages the moral sense of the community.

(d) We further certify that in regard to matters relating to security and integrity of the
country, we have not been charge-sheeted by any agency of the Government or convicted by a
Court of Law.

(e) We certify that, we are remitting statutory dues/ taxes regularly to Government and no default
was made in this regard.

(f) We further certify that no investigation by a regulatory authority is pending either against us
or against our CEO or any of our directors / managers / employees.

DEPONENT
Attested:

(Public Notary / Executive Magistrate)
Name

Address
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Annexure —V

Undertaking regarding Tender Conditions Acceptance
(To be given on Company Letterhead)

I/'We have downloaded the tender document(s) for the above mentioned
“Tender/Work” from the National Institute of Technology, Kurukshetra website-

www.nitkkr.ac.in/ https://eprocure.gov.in/eprocure/app as per advertisement, given in

the above mentioned website.

I/'We hereby certify that I /we have read entire terms and conditions of the tender
documents from PageNo._ to_ (including all documents like annexure(s),
schedule(s), etc.), which form part of the contract agreement and I / we shall abide
hereby the terms / conditions / clauses contained therein.

. The corrigendum(s) issued from time to time by National Institute of Technology,
Kurukshetra too has also been taken into consideration, while submitting this
acceptance letter.

I/We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirely.

In case any provisions of this tender are found violated, your organization shall be at
liberty to reject this tender/bid including the forfeiture of the full said earnest money
deposit absolutely and we shall not have any claim/right against organization in

satisfaction of this condition.

Yours Faithfully,
(Signature of the Bidder, with Official Seal)
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Technical Evaluation Sheet

Name of the Firm/ Agency:

Annexure — VI

Sr. | Technical Evaluation Criteria Marks Self Max Score
No. Score | Score | Validation
(by the
Institution,
not to be filled
by the
bidder)
Weightage of Technical Bid Weightage - 50 Marks
1. Relevant experience | (a) In CFTIs (Centrally 05 Marks 25
of providing | funded technical Institutions) | for  each Marks
manpower in CFTIs order
for the last 3 years (b) In reputed Govt. / Semi| 03 Marks
Govt. organizations each order
2. | Valid ISO (a) Holding for last 5 Years| 03 Marks 5 Marks
Certification ~ (ISO | or less
9001) (b) More than 5 years 05 Marl¢s
3. | Valid ISO| (a) Holding for 1.5 Mark for
Certification (1S0| last 5 Years or less ISO14001 +
14001 and  ISO 1.5  Marks 05
45001) for Marks
ISO 45001
(b) More than 5 2.5 Marks for
years ISO14001+
2.5 Marks for
ISO 45001
4. Audited Average| (a) 5-25 Crore 05 Marks 25
Annual turnover in| (b) Above 25 Crore up 10 Marks Marks
Last 03 Financial to 50 Crore
years (2022-23, 20234 (c¢) Above 50 Crores 25 Marks
24, 2024-25)
Number of Years off (a) 05-10 Years 02 Marks 05
5. operatlor} for (b) More than 10 years 01 Mark/year Marks
outsourcing
manpower
National Presence (at| (a) 3 States (Minimum) 03 Marks 10
6. | least 3 States) (b) 4-5 states 05 Marks Marks
(c) More than 5 states 10 Marks
7. Maximum No. of] (a) 200-250 03 Marks 10
personnel  engaged (b)251-300 05 Marks Marks
for similar works| (¢) >300 10 Marks
only in one
assignment
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Presentation before
committee

15
Marks

(50 Marks)

Lowest Bid Value (L1) — (50/50)

2nd [ owest Bid Value (L2) - L1/L2x50

3rd Lowest Bid Value (L3) - L1/L3x50

4th Towest Bid Value (L4) - L1/L4x50

5th Lowest Bid Value (L5) - L1/L5x50

Signature and seal of bidder with date
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Annexure — VII

FINANCIAL BID FORMAT
(To be filled in prescribed format only)

Part II: - Financial Bid for Providing Manpower Services to NIT Kurukshetra

Name of the Firm/Agency:

Sr. Overheads Amount

No.

1 Manpower salary As per Minimum Wages Act, 1948 prescribed
by central Govt. or the rates prescribed as
Nigam Wage Rates by State Govt. Rates,
whichever is higher for Kurukshetra
(Don’t write anything in this column)
2 EPF and ESI contribution As per EPF Act and ESIC Act
(Don’t write anything in this column)
3 Service charge of contractor (Quote Quote in Price Bid (Excel Sheet) with firm name
in percentage % only) and also upload the signed PDF of the price bid
in financial bid.

4 GST/Other Statutory liabilities (if any) | As per Govt. norms

(Don’t write anything in this column)
Note:

1. The price should be quoted in accordance with Ministry of Finance, Department of
Expenditure OM No. F.6/1/2023-PPD dated 06.01.2023 and in terms of percentage
(%) of base price. If a firm does not quote accordingly, the bid shall be rejected.

2. In case financial bid is not submitted separately and combined with technical bid, the
bids will be summarily rejected.

3. The service charges are to be quoted in whole number or decimal number, not in
fraction. If quoted in decimal maximum two digit after decimal point is to be
considered e.g. if bid is quoted as 2.176, only 2.17 will be considered and number 6
will be discard.

4. The agency is required to provide two full sets of seasonal uniform per semester as

approved by competent authority.
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DECLARATION

(Name & Designation) S/o resident

of

Date:
Place:

do hereby declare as under:

. That I am the authorized person to sign this tender form under a resolution N0 dated

(The same is attached herewith ).

. That the bidder has read & understood all terms & conditions and the same are

acceptable to us.

That all the information submitted herein is true and nothing material has been concealed.
That the bidder shall submit any evidence or document as required by National Institute
of Technology, Kurukshetra.

That the bidder undertakes to render National Institute of Technology, Kurukshetra
free from all and any kind of liability and consequences resulting out of this present

agreement.
Signature of Authorized Person
Name:

Designation:

Seal:
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BIDDER’S ELIGIBILITY CRITERIA

Annexure — VIII

Sr. Description Confirmation Proof Attached
No. (Yes/No) at Page No.
Is your agency approved/recognized/registered by Govt.
of India /State Govt. for providing Manpower Services.
Copy of relevant certificates should be attached. Service
1 Provider should have a valid license from competent
license authority under the provision of contract Labor
Act, 1970 and Contract Labor Central Rules 1971.
2 Is your agency in existence for the last 05 years or more?

(a) The Service Provider should have good performance
experience certificate of aggregate value not less than
Rs.05 Crore for the three years on 31st March 2025 of
providing manpower in Govt. Semi Govt./ Govt.
Undertaking/CFTI Educational Institutes/ PSUs., the
copy of the agreement must be attached with good
performance certificate

(b) The bidder should have at least one-year of satisfactory
experience in an educational institute of national repute
not prior to 1st April 2020.

(c) If you have provided or providing manpower services
in this Institute you must produce good performance
certificate of the Competent Authority

Do you have any experience of providing similar services
in  Govt. Semi Govt./ ovt. ndertaking/CFTI
Educational Institutes/ PSUs.?

Have the agency deployed at least 200 or more workers
continuously on roll for the last six months. For proof EPF
challan should be submitted.

Do you have annual turnover of INR 05 Crores in
preceding three financial years’ in similar services. (Copy
of audited balance sheets and ITR certificates with
matching PAN No. must be enclosed).

Have your agency have been blacklisted by any Govt.,
Semi Govt. Department or any other organization? An
affidavit in original (on non- judicial stamp paper duly
notarized) to this effect shall be given by the firm along
with the Bid.
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Whether the Earnest Money enclosed?

9 Does your agency/Contractor comply with the Statutor

requirements such as valid Registration with EPF,
ESI/PAN/TAN and GST etc. Registration authorities and
license to execute such contracts?

10 Have you completed /submitted other required
Information/ Documents, as mentioned in the Tender
Document?

11 Is your firm/agency/contractor ISO 9001, ISO 14001 &
45001 certified?

Signature and Seal of Bidder

Date:

Note: Upload copies of the relevant documents.
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BANK GUARANTEE FORMAT FOR PERFORMANCE GUARANTEE BOND

(To be typed on Non-judicial stamp paper of the value of Indian Rupees of One Hundred) (TO BE
ESTABLISHED THROUGH ANY OF THE NATIONAL BANKS (WHETHER SITUATED AT KURUKSHETRA OR
OUTSTATION) WITH A CLAUSE TO ENFORCE THE SAME ON THEIR LOCAL BRANCH AT MANGALORE OR ANY
SCHEDULED BANK (OTHER THAN NATIONALISED BANK) SITUATED AT KURUKSHETRA. BONDS ISSUED BY CO-
OPERATIVE BANKS ARE NOT ACCEPTED.)

To
Registrar,
National Institute of Technology KURUKSHETRA,
NIT Campus
Kurukshetra — 136119 (Haryana)
LETTER OF GUARANTEE
WHEREAS National Institute of Technology Kurukshetra (Buyer) has invited Tenders vide Tender No..........c.cccccoevevevnnen. Dt.
............................. for purchase of .........c.coccecveveisivicsvcesiieeseenennnn.. AND WHEREAS the said tender document requires

that any eligible successful tenderer (seller) wishing to supply the equipment / machinery, etc. in response thereto shall
establish an irrevocable Performance Guarantee Bond in favour of “Registrar, National Institute of Technology
Kurukshetra, Kurukshetra” in the form of Bank Guarantee for RS.........ccccoiviiniinnn. (5% (Five percent) of the
purchase value) and valid up to warranty period plus two months from the date of issue of Performance Guarantee
Bond may be submitted within 30 (Thirty) days from the date of Order Acknowledgement as a successful bidder.

NOW THIS BANK HEREBY GUARANTEES that in the event of the said tenderer (seller) failing to abide by any of the
conditions referred in tender document / purchase order / performance of the equipment / machinery, etc. this Bank shall
pay to National Institute of Technology Kurukshetra, Kurukshetra on demand and without protest or demur
RS. tirreeecrsmnnmeeeeees RUPEES.......cverireircriee i, ).

This Bank further agrees that the decision of National Institute of Technology Kurukshetra, Kurukshetra (Buyer) as to
whether the said Tenderer (Seller) has committed a breach of any of the conditions referred in the tender
document/purchase order shall be final and binding.

WE, o (name of the Bank & branch) hereby further agree that the Guarantee herein contained
shall not be affected by any change in the constitution of the Tenderer (Seller) and/ or National Institute of Technology
Kurukshetra, Kurukshetra (Buyer).

Notwithstanding anything contained herein:

1. Our liability under this Bank Guarantee shall not exceed Rs. ...........ccccvovueeee. (Indian RUPEES .......coovvvreveriereiiieieiinns
only).
2. This Bank Guarantee shall be valid up t0 .........ccoocovvrernennee (date) and

3. We are liable to pay the guaranteed amount or any part thereof under this bank guarantee only and only if National
Institute of Technology Kurukshetra, Kurukshetra serve upon us a written claim or demand on or
before......cccoeveiviirenne. (date). This Bank further agrees that the claims if any, against this Bank Guarantee, shall be
enforceable at our branch office at .........c..cocvveieviiciinne, situated at .....oocoeveeeecee, (Address of local branch).

Yours truly,
Signature and seal of the guarantor:
Name of Bank & Address:

Date:
Instruction to Bank: Bank should note that on expiry of Bond Period, the Original Bond will not be returned to the Bank.
The bank is requested to take appropriate necessary action on or after expiry of bond period.

Page 35 of 37




BANK GUARANTEE FORMAT FOR EARNEST MONEY DEPOSIT / BID BOND

(To be typed on Non-judicial stamp paper of value Indian Rupees One Hundred)

(TO BE ESTABLISHED THROUGH ANY OF THE NATIONAL BANKS (WHETHER SITUATED AT
MANGALORE OR OUTSTATION) WITH A CLAUSE TO ENFORCE THE SAME ON THEIR LOCAL
BRANCH AT MANGALORE OR ANY SCHEDULED BANK (OTHER THAN NATIONALISED BANK)
SITUATED AT MANGALORE. BONDS ISSUED BY COOPERATIVE BANKS ARE NOT ACCEPTED)

LETTER OF GUARANTEE
To
Registrar,
National Institute of Technology KURUKSHETRA,
NIT Campus
Kurukshetra — 136119 (Haryana)

IN ACCORDANCE WITH YOUR TENDER for the supply of ....cccoioiiinnninnn. s MIS.
(hereinafter called the “Bidder”) having its Registered Office at..........cccocoerviveivirininnee , Wish to participate in the said bid for
BNE SUPPIY. . ovceeeeieiee ettt as an irrevocable Bank Guarantee
against Earnest Money Deposit for an amount of Rs. ..., (RUp€ES.....ovvrriiien, ) valid up to (180 days

from the date of issue of Bank Guarantee), is required to be submitted by the bidder as a condition precedent for
participating in the said bid, which amount is liable to be forfeited by the Purchaser on (1) the withdrawal or revision of the
offer by the bidder within the validity period, (2) Non acceptance of the Letter of Indent / Purchase order by the Bidder when
issued within the validity period, (3) failure to execute the contract as per contractual terms and condition within the
contractual delivery period and (4) on the happening of any contingencies mentioned in the bid documents.

During the validity of this Bank Guarantee:

We, (o (Bank name) having the registered Office at guarantee and undertake to pay immediately on first
demand by NITK Kurukshetra, an amount of RS..........ccccccovviennns (Rupees...) Without any reservation, protest, demur and
recourse. Any such demand made by the NITK Kurukshetra shall be conclusive and recourse. Any such demand made by
the purchaser shall be binding on the Bank irrespective of any dispute or difference raised by the Bidder. The Guarantee
shall be irrevocable and shall remain valid up to (180 days from the date of issue of Bank Guarantee) If any further
extension is required, the same shall be extended to such required period on receiving instruction from the Bidder, on
whose behalf the is Guarantee is issued.

Notwithstanding anything contained herein:

* Our liability under this Bank Guarantee shall not exceed Rs..................... (Rupees........cccrunne. ).

* This Bank Guarantee shall be valid up to (date).

* We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee Only and only if you serve
upon us a written claimer before (date).

This Bank further agrees that the claims if any, against this Bank Guarantee shall be enforceable at our branch office at
........................................ situated at ............occceveevesienneennn. (Address of local branch).

Yours truly,

Signature and seal of the guarantor:

Name of Bank: Address:

Date:

Instruction to Bank: Bank should note that on expiry of Bond Period, the Original Bond will not be returned to the Bank. The
bank is requested to take appropriate necessary action on or after expiry of bond period
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(On the letter head of the Firm)

MANDATE FORM FOR BANKING DETAILS

Name of the Firm:

Registered /Postal Address:

1 Permanent Account
’ Number(PAN) No.
2. GST no. of the Firm
Bank Details.
a. Bank Name
b. Bank Address
3.
c. Account no.
d Type of Account
’ (Current/Saving)
e. RTGS/NEFT Code
Date: Name of the Authorized Signatory
Place: Stamp & Signature
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